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All requests will be handled in one of the following ways: 1) Written Information or  2) Personal beferview. All
informal grievances will be responded to in writing.
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[The following pertains to informal grievances only: J.f' LT:-_ E —a——

Based on the above information, vour grievance is C--J‘E':T {Relurnedw.&pprnvc:d]. IT vour informal grievance is denied,
vou have the right to submit a formal grievance in accordance with Chapter 33-103.006, F.A.C.|
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