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DEPARTMENT OF CORRECTIONS >, WISCONSIN
Office of the Secretary o Administrative Code
DOC-400 (Rev. 1/2016) = Chapter DOGC 303.32 & 310

OFFICE USE ONLY
DATE RECEIVED

COMPLAINT CODE COMPLAINT FILE NUMBER

INSTRUCTIONS FOR IHMATE COMPLETE ALL SECTIONS OF FORM. Do not use a highlighter or marker on this form. The form y
be returned to you if you submit an incomplete form or if you do not follow the instructions. Print clearly, illegible forms will not ha

processed. See reverse side for more information.
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o0 INSTRUCTIONS FOR COMPLETING THE INMA

All inmates are required to'follow the chain of command. You must speak with priate staff in an effort to informally resolve your issue
befare filling out this form. If you have not done o, the Institution Complaint jner (ICE) may direct you to, prior to accepting the
complaint. The Depariment of Corrections (DOC) shall not excluds impaifad™ 1dicapped, illiterate or Limited English Proficiency (LEP)
inmates from full participation in the Inmate Complaint Review Ez.rsta :

1. Complaints filed by an inmate or group of inmates shall:
a) Be typed or written legibly on forms supplied fo fyrpass. The facility shall make these forms accessible to inmates,
b} Include the original inmate signature.
¢} Mot contain language that is obscene, profafesabusive, or threatens others, unless such language is necessary to describe

d) Be filed only under the name e inmate was committed to the department or the legal name granted by a court.
e) Contain only one issue per int, and-shall clearly identify the issue.
2. Inmates may not file more &w mplaints per calendar week, except that the ICE may waive this limit for good cause. The
|

ICE shall exclude from th xual abuse and sexual harassment or PREA complaints, and complaints that raise health and
personal safety iss \

3. Aninmate shall fi utﬁ':plaint within 14 calendar days after the occurrence giving rise to the complaint, except that the ICE may

accepta Iate? nt for good cause.
.-1, Use of t is confidential, however, confidentiality may be waived if the secu rity, safety or health of the institution or any
Finvolved.
efmplaint contains a false statement, making that false statement outside the ICRS constitutes the offense of DOC 203.32.

ing about an employee.

se review this chapter.

%@he ICRS is governed by the rules in chapter DOC 310, Wisconsin Administrative Code. For more information on using the ICRS,

All sexual abuse and sexual harassment complaints submitted to the ICRS shall be immediately redirected and referred for a sexual abusa
and / or sexual harassment investigation.

The ICE will acknowledge your complaint with an ICE Recsipt, or return the complaint to you for correction or with further instructions, within
5 working days of receiving your complaint submission.

DISTRIBUTION: Original = ICTS (Electronic), Official Record — ICE Office Designated Fila w
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