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Chapter 6 Reading Assignment pages 168-184 Reading Guide HSER 300

1. What does it mean to be a helper? HEEP"?\%
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problems.

2. What are the four characteristics or qualities of helpers? List them and know why they are important.
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Chapter 6 Reading Assignment pages 185-198 Reading Guide HSER 300

9. Explain the various aspects of direct service? Eal'hhmnf‘ cqur.i' rw %D‘J\ mach‘"ﬂ/mmh'% _".E W‘m_ et
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13. What will be some of the challenges and benefits to a cultural broker at MCSP? iLl[ cE~on a i [‘ .l:!j}b
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14.ﬂhat are the differences between responsibilities in a frontline helper and an administrator’s role?
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16. Key Terms-list them-define in your own words.
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Match Definitions - 1 point each é* f..j

1. Neurosis _\&" Accepting the client to the point that you can understand them from their perspective.
2. Gentrification _”IH esitancy to seek help.

3. Involuntary Clients __L_Adisorder of the mind or emotions.

4. Reluctance _Y4_A human services role that involves speaking on behalf of the client.

5. Situational problems __ 2 A human services professional with diverse skills and functions.

6. Societal change __A _Urban renewal to revitalize an area.

7. Strengths-based approach__ 3 Clients who don't freely choose the services they are receiving.

8. Generalist _f;uUnprEdil:tab}E difficulties that occur that may result in short or long term problems.

9. Advocate g Individuals experience problems due to a breakdown of traditional forms of society. -
10. Values < | Helper encourages the client to see the past problems they have resolved as resources.
11. Tolerance _I4 The act of one deciding for themselves a course of action or resolution to a problem.
12. Empathy LlA helper’s ability to be patient and fair with all clients.

13. Social workers _\@ statement of beliefs about what guides behavior and provides direction in peaple’s lives.
14. Self -determination _":‘L;__Prufessic:-nala with training in social welfare, human behavior and social environments.

Multiple Choice = 2 points each

15. What is the most widely used treatment for mental disorders?
a. Therapy @ medicine c. isolation d. self-care

16. Who is Mary Richmond?
@ Author of medical model b. a doctor @wmt& Social Diagnosis d. Wrote the poor law

17. How does advocacy play a role in Human Services?

@pruuiding a voice b. Solving problems c. being patient c. environmental influence

18. When you address the physical, mental, environmental and emotional needs you are addressing

a. The client  b. the family @ the whole person d. the helper

19. Which of the following is not part of Maslow’s Hierarchy of needs?

a. safety  b. self-actualization c. food transportation
hat are some different levels of environmental influences?
a. job b. family C. justice system d. living situation e.b&d @all of the above

21. The family, and individual or a couple is known as
a. an influence ®a client c. impactor d. all of the above

22. A metal health insurance biller is a G)
a. back office worker b. front office worker c. indirect service provider { administrator
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Short Answers- 5 points each J‘S

23. Give an example of the medical, public health and human services models related to opioid overdose.
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24. Describe the different between a Cultural Broker in community and individual human services work?
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25. Explain the primary focus of the human service model and how it differs from the public health model?
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26. What does the human service philosophy emphasize; explain why and how it differs from other philosophies?
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27. Who was Erikson and why was he important? Give an example of one of Erikson’s stages and how it works.
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28. Why is it important for a helper to know their values? 59 { ‘(‘ ALIPNESS o ﬂ"‘it't“? “l% jf‘l-ﬂ {Ft, . '{Z)
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