B. Description of Class Assignments
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Class preparation and participation (23% = 123 pts)

[n this class. students will develop both knowledge and skills concerning effective communication used
by human service professionals. To develop this knowledge and skill base, in-class participation is vital.
Students are expected to actively engage in all class activities. Before each class period. students are
responsible for completing the pre-class reading/assignments. These completed assignments should be
brought to class and may be collected. They will be used for quizzes, discussions, and class activities.

Three retlection papers (30% = 150 pts)

Throughout the semester, students will develop knowledge and skills related to intrapersonal and
interpersonal skills necessary for effective helping. Both in class and out of class, students will complete
reflection exercises. Students will review all reflection assignments and synthesize their learning into 3
reflection papers. An in-depth description of the paper assignments, including the grading rubric, will be

provided to students.
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Three tests (35% = 173 pts)

Each of the three tests may contain both objective and subjective questions. The first test will be worth
435 pts. The second will be worth 60 pts, and the final exam will be worth 70 pts. Each test will assess
course content that students obtain from readings and content covered during class time.

4. Group Presentation (10% = 30 pts)

To provide evidence that students have learned effective communication skills, they will design and

present a role-play of poor vs. effective communication. An in-depth description of the assignment,
including the grading rubric will be provided to students.

Class Schedule OQutline

Class | Date Topic Assignment Due ]
P /16 | Introduction to class
Helping relationships: characteristics of a helper
7 1/18 | Helping relationships: characteristics of a helper Syllabus & Parsons ch. |
Supplemental materials 1, 2. & 3
3 1/23 Helping relationships: coaching Thomson ch. |
| Self-awareness: experiential learning & emotional intelligence | Thomson ch. 2
5 1/25 Self-awareness (self as student): learning- metacognition & Supplemental materials 4. 5. 6. & 7
Neuroscience
F 1/30 | Self-awareness (self as student): learning stvles & multiple Supplemental materials 8,9, 10, 11,
| -' intelligences & 12
7 |21 Self-awareness (consistent self): personality Wjg Thomson ch. 3
s Supplemental material 13
4 2/ Self-awareness (social sell): belongingness & conflict in Thomson ch. 6
n ! interpersonal relationships (including helping) Supplemental material 14
@) 2/8 Burn out prevention Self development and self care including | Supplemental materials 15 & 16 & |
| goals and time management and burn out prevention plan Parsons Ch. 11 (pages 166-173) |
9 2/13 | Reflection: self-awareness and self development Supplemental materials 17 & 18
10 2005 | Imtegration of helping relationships & self~awareness topics: Supplemental material 19,
D - Class discussion day Review all material [/18-2/13
ek Rough drafi: reflection paper #1
11 | 220 | Testl " Test preparation
. - ,
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Supplement #1:

Overview of Semester Concepts:

&,

V
i

Concepts Definition Application/ questions to be answered this
semester.
Self awareness | Knowledge of 1) who you are; 2) what is important | Primary focus of semester.
to you; 3) your gifts and limitations; and 4)
values/beliefs that guide your decisions/actions.
Motivation Reasons for your desires, decisions, and behaviors. | What is your motivation for being a helper?

Beliefs, values,

Beliefs= ideas a person believes are true. These

What are your beliefs, values, and biases?

& biases involve various aspects of the world (moral,
spiritual, social, political, economic, etc.) How do your beliefs, values, and biases intersect
*Examples of categories of beliefs: with the helping relationship?
communication; work; money; God/spirituality;
politics; emotions; the role of the individual vs. How do your beliefs, values, and biases change
the role of the community; and family (gender over the course of the semester?
roles, elders, ancestors, child rearing, marriage,
etc.).
Values= principles that guide a person’s life;
informed by a person’s beliefs
Bias= a tendency to prefer one thing over other
things. This can involve multiple areas including
food, daily activities, people, etc.
Cultural “A mental framework through which individuals and | What are your cultural beliefs?
framework and | groups view the nature of reality, the nature and What is your cultural identity?
worldview purpose of human life, and the laws governing How does your culture intersect with the helping
human relationships” (International Education for relationship?
Peace)
Facilitative Characteristics that helpers possess. These are What do you believe about human nature, human
values & essential for effective helping relationships. change, the helping relationship, and the role of
attitudes the helper?
Emotional The ability of the helper to identify his/her emotions | What is emotional intelligence?
objectivity & and then to distinguish between his/her emotional Where are you strong in the areas of emotional
regulation needs and responses and the helpee’s emotional intelligence?
responses. What are your areas for growth?
Investigative | The process of using information, questions, and In what ways do you use the investigative
approach hypotheseses to help others. approach for self-awareness specific to the

experiential learning process?
In what ways do you use the investigative
approach when you are the helper?

Striving for
competence

Ongoing development of knowledge and skills for
effective helping.

In what ways have you grown this semester and
in what ways do vou hope to continue to grow?
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Concepts Definition Application/ questions to be answered this
semester.
Experiential A reflective cycle that increases knowledge and What is the process for understanding your

learning cycle

competence. Involves experience > reflection =
making sense of = performing differently -
experience

experiences?

How can you use new knowledge of your
experiences to perform differently in future
experiences?

Intrapersonal
skills

Skills for understanding self. These include: self
awareness, the GROW model, experiential learning
cycle, emotional intelligence, neuroscience, learning
styles, multiple intelligences, personality, self
development, and self care.

Who are you as a student?

Who are you/who do you want to be as a helper?
Who are you in my interpersonal relationships?
How do you make changes for growth?

How do you protect yourself from burn-out?

Interpersonal
communication
skills

Skills for understanding interactions with others.
These involve: belongingness, conflict styles,
conflict resolution, theories of helping, and effective
interpersonal communication.

What knowledge and skills do you need to be
effective in interpersonal relationships?

What knowledge and skills do helpers need to be
effective interpersonal communicators?
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Supplement #2

Relationship between Beliefs, Values, Attitudes, and Behavior
Retrieved from hitp://www.iaa govi.nz/ethics-toolkit/personal. asp

Your behaviour
{how you act)
Being
professional \ Respect
Your attitudes

(howyou treatothers and approach situations)

Convenience / \ Peer pressure
Happiness
Career
Your values SUCCEss

{what is important to you)

Family

Your beliefs
{ideas you hold to be true)
Culture / \ Mentors
Faith Experience
Education




rilﬁlli

\

spiritual
moral
social
intellectual
economic
political.

Supplement #3

Relationship between Beliefs, Values, and Attitudes
Retrieved from hitp://www2 bakersfieldcollege edwfgierizimany beliefs form values which s.him

Beliefs

—

S

Values

'---‘

Values are global,
abstract principles

lives (e.g., freedom,
honesty, equality,
beauty, harmony,
competitiveness,
happiness, order,
wisdom).

.9

that serve as guiding
principles in people’s

Attitude

¥

Three components: \

= Cognitive: what we
believe
Affective: our feelings

« Behavioural: learmed
associations.

Serve a number of

motivational functions:

« Ego-defensive

= \alue-expressive

« |Instrumental: gain social
acceptance or avoid
disapproval

« Knowledge: organize
\ social world.
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h Eﬁiﬁg Guide due Class Period 2: The helping relationship- characteristics of a helper /}
Directions: In preparation for the class discussions, please complete the following before the 2™ class.

Read the syllabus

1. Be familiar with the following: the course description, learning outcomes, class preparation requirements, attendance
policies, submission of assignments, academic integrity, and the semester asmgnmams After reading the syllabus,

briefly describe your thoughts and feelings about the class. }T‘:"”E (2 'Sk . Mw I
Q(ﬁ?mgi L%E:( mm: Oujfﬂt?t""\f‘; kﬁﬁaw) Deen (1 e otk Boedline
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2. What 1-2 questions do }mu have for clarification? If you have no questions, feel free to make comments.
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V 1. Sicum the first chapter in the Parsons book and read Supplement #1, Overview of Semester Cﬂﬂcepm,

A. Look over the entire chapter 1 as well as the supplemental materials for this reading guide. Using 1-2 sentences,
describe what you will be learning in the reading for this reading guide.
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2. Read pages 1-6.
A, Explam th fﬂ' owing: “Helping may be perfectly natural, but it is N{}T done perfectly, naturally™ (p. 1).
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B. *Personal reflection: Complete exercise 1-1. The questions for exercise 1. 1 are listed below.

1. *What is hE{ping? This is meant to be your view, NOT the book’s view. ‘\ﬁl}l\ lsﬂ;ﬂ
Assatine t&":ﬁfﬁﬁim}* ?r\f,uu@jmﬁ Emakdh6 Dde_r:-; Yo becomre
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2. *What does it mean to be a helper? What do  you do/say/feel when you are or have hﬁlpﬂd other people?
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4, *What is your view of your degree of responsibility, control, authority, and power in a helping relationship? )
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5. *What do you feel you should NOT doas a helper?U{QCﬁr% l/Jﬂ& M %@ d.'i} e w
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C. Helping: a special kind of interpersonal relationship (p. 3 & 4).
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2. What is the difference between a helper and a helpee? 61@'{/ Refm-u*éfﬂ Cﬂf&"‘j“:’
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e *Give an example of a time you’ve been a helper. What did you like or not like about the experience?
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: . *GivE an E."Eal’:lp|ﬂ of a time you’ve been a helpee. What did you like or not like about the experience?
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3. Pages5-10 3
A. Explain how self-awareness relates to becoming an effective helper. FBQW:@ AL 0{ opg s Own

Motwalons  bdses and culfue\ Vigws | pectats one put ther asidle Wiz
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B. In light of the fact that helpers need to be aware of their motivation if they are going to be effective helpers,
explain the following “It is important for the effective helper to engage in an ongoing process of self-reflection and
clarification of his’her own needs, values, and motives as he/she engages in the helping process™ (p. 6).
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C. Define and explain how each of the ﬁ::]lf.:-wmg relates to becoming an effective helper: (*NOTE- the supplement
#1, Overview of Semester Concepts, may also be useful in answering the questions).

1. Define biases. !ﬂt J({N;me
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totally objective, totally value-free. Such is not the case” (p. 7).
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3. Define cultural framework and worldview. A\ e Q{wwpﬁ. 'l’t\rw,;’ln U,J,'\\;;La\ ndividuals and
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4. Explain the meaning of the following: “The effective helper Eppl‘f:clatEE that his/her view of life, and more
specifically his'her view of a helpee and a help&e s problem, is highly influenced by his/her own world or

cultural viewpoint™ (p. 10). }!\ W
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Pages 11-end of chapter

A Famlltatw-t attitudes and values (read page 11 including exercise 1-6).
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1. Define facilitative attitudes C"\Bfﬁftﬁ“’* 'L’i.it'l-i‘-* ﬂ\ﬁ \r@;& e -55555;_--"'1
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W

2. *Complete exercise 1-6 (p. 11) by checking the appropriate box below. Begin E imp(mé ynm interactions
with other people. Then check the box that corresponds to the degree in which vou demonstrate the facilitative

attitude in your interactions with others.

Facilitative attitude Need Improvement Acceptable Superior
1. Co-equality v’

2. Flexibility v’

3. Respect for others v

4. Genuineness v

5. Openness 5 v

6. Focus on person rather than product v

7. Acceptance of another’s values/perspectives vl ;
8. Able to see situations from another’s viewpoint Ve /
9. Interest and willingness to grow il
10. Patience Ve
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B. Define the investigative approach to helping.
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S%Bﬁveﬁﬁp]e@;n% {?%efﬂt;nﬂgg ?wrf;zn Beliefs, Values, Attitudes, and Behavior, on page 3 in the
supplemental materials. Describe the relationships between beliefs, values, attitudes, and behavior.
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6. Look over supplement #2. which is also titled Relationship between Beliefs, Values, Attitudes, and Behavior on page 4~
in the supplemental materials. As you look over it, notice how it is different than and similar to supplement #§.
Describe the similarities and differences between this supplement (#2) and supplement #.
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7. *Do not leave this blank. If vou understand everything vou read, you should still have questions you are wondering
about as it relates to the reading. What 1-2 questions do you have for clarification or extension of the reading you
completed in this reading guide? If you do not have any questions, feel free to make comments about your thoughts
or opinions regarding the reading and how it applies to your life.
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Reading Guide due Class Period 3: The helping relationship (coaching) & [ I/}/

Self-Awareness (experiential learning & emotional regulation/intellizence)
Directions: In preparation for the class discussions, please complete the following before the 3™ class.

Read Thomson Ch. 1
1. Lﬂikﬂlimugh chapter 1. What will you learn about in this chapter?

¢ Q%pfeﬁen‘rfm\ TEVININS Dmd{ A Co‘a.d\m ﬁ\w&”ﬂ\f’i}f s sy
= Vol ok fedorinance . T GR-DW. 35%5”"“ ’ . i }{WG
b

2. Pages 1-2
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3. Pages 2-3
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B. *The author suggests that you, as the reader, may find the content of the book helpful in raising your awareness.
The author then invites you to respond based on your increased awareness. What are your thoughts about this?
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A. One way you may respond to the content of the book is using the G(goal), R (reality), O (options), and W
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ial learning cycle (figure 1.1). Beside each of the 4 parts of the cycle, write a

definition. NOTE- there is not a clear definition of each i m the book, but b ing the hmk ou should be able
to come up with a definition. &(N l. J.ﬁf-t ‘ LW l J‘[‘H’\ 5
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C. *Briefly explain a time in your life when you completed the ex ent::a] learning c:y::le: 7?{ WI'
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. Read Chapter 2 in the Thomson book E’
1. Look through chapter 2. What will you learn about in this n:halrrtf:r'?r fﬁ"’-‘*‘nb’ T Lﬁ?ﬁ{ ¢ - )
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2. Read pages 9 — 13 and define the falIﬂwmg
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D. Self-management
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C. Empathy




Name- Qﬁﬁhl&/

E. Relationship management
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***NOTE- you will return to Exercise 2.1 later in this portion of the reading guide.

3. Draw and provide a brief explanation of Figure 2.1

Read over the emotions chart on the last page of this reading guide. Notice the 6 emotions in the center of the diagram
as well as the emotions on each of the outer rings. Then, use the emotions chart to complete Exercise 2.1 on page 12 in the

Thomson book. The questions for Exercise 2.1 are listed below.
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1. *Which emotions do you freely allow yourself to feel?

2. *Which emntinns'_dc- you find it difficult to acknowledge in yourself?
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4. *Which emotions do you find it difficult to accept in others? How do you respond when vou notice these emotions?
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Connecting Parsons Ch. 1 with Thomson Ch. 1 & 2: List & explain 3 ways-that the information in Thomson ch. 1 & 2
connect to the information you read in Parsons ch. 1 from the last reading guide.

" Sl Aareness |
2 Self %quﬂéﬁ
’ CBQM}@\% HCZLC

3. *Which emotions do you readily accept in others?
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Feedback Continued (this question refers to information you read at the end of chapter 1). Think about your performance
in this class so far this semester. This includes your involvement during class discussions, your reading of the class
materials, and your completion of the 1* and 2™ reading guides. Answer the following questions from the middle of page
7 to evaluate your performance in this class so far this semester.

1. *What did I do well in that situation (the situation is your work in this class so far this semester)?
\ e ‘b P’&v\ '@{%@{Ug’ﬁ
2. *What did I do less well?
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3. *On ascale of -10, how do I rate my performance? 5‘:'

4. *What will I do differently in class and on future reading guides?
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5. *What have I learnt?
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*Do not leave this blank. If vou understand everything you read. vou should still have questions you are wondering about
as it relates to the reading, What 1-2 questions do you have for clarification or extension of the reading you completed in
this reading guide, which covered ::haptar 1 & 2 in the Thomson book? If you do not have any questions, feel free to make
comments about your thoughts or opinions regarding the reading and how it applies to your life.
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