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MULE CREEK POST
c/o MCIC AW's Office
P.0. Box 409090
Ione, CA 95640

PUBLIC NOTICE

Begining on May 4, 2020, A- Facilities Special Purchase Order Clerk
i/m Goehler (aka "Whispers"), will be available to serve Special Purchase
Order needs on the Yard Monday - Friday, from 0700 - 1100, and in the

Housing Units during the following schedule:

1-Bldg. 1230 - 1400 Mon.
2-Bldg. 1230 - 1400 Tue.
3-Bldg. 1230 - 1400 Wed.
4-Bldg. 1230 - 1400 Thu.

5-Bldg. 1130 - 1230  Fri.
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I'lidwGoehler, #K-77832 2/W s
F.Uu. Box 409020, A2-2313
Ione CA 95640




State of California : Department of Corrections and Rehabilitation

M emorandum
4

Date: Tuesday, June 02, 2020

LY

Time: 7:20:33 AM

To: ALL STAFF

Inmate Goehler k-77832 is the Program Services Clerk/R&R Sub-committee. Inmate Goehler is allowed
to use the Inmate Advisory Council’s computer in building 5. This computer access will be determined

by the IAC chairman.
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Facility "A”




State of California Department of Corrections and Rehabilitation
INMATE ADVISORY COUNCIL GENERATED

Memorandum

Date: June 3, 2020
To: R & R / A-Facility General Population
Subject: SURVEY ON THE EFFICIENCY OFR &R

The Inmate Advisory Council (IAC) conducted a survey to obtain the General Population’s opinion on the
efficiency of R & R, and to obtain any suggestions for improvements. 522 Inmates of the 750 answered
the following survey in this regard: 99 responded as BAD; 138 responded as GOOD; 285 responded as
NEEDS IMPROVED. Many of the latter also circled “BAD"/NEEDS IMPROVED, or circled GOOD /NEEDS
IMPROVED, which | had counted in the NEEDS IMPROVED category.

Survey comments in the NEEDS IMPROVED category include: “We should be allowed 2 pairs of shoes.
I've never seen R & R write down a shoe code, but here”; “All inmate property should be given to them
upon arrival”’; “R & R needs an open line of communication. 22 Forms go unanswered and R & R ¢/o’s
don’t have time when they are on the yard to answer questions”; “Packages are fast”; "Needs improved
— especially in regard to how new arrivals are treated”; "Need to stop theft of property”; "Need
Tablets”: “Need to acknowledge more than 3 appliances”; “First off, may R & R stay be well (sic).
secondly, | truly do understand the energy exerted by R & R Staff, but | personally came here alone and
it would have been nice to get my property that day”; “Needs improvement in the area of not giving
Inmates a hard time when exchanging Inmate property items | cloths/shoes/accessories) with one for
anes”: “Any other prison you bring any shoes to turn in. Shoes that we are forced to turn in could be
given to others in need”; “R & R needs to stop sending our packages back after the company sends
them”: “Packages are being sent out in the correct quarter but delivered in the next quarter, and counts
as that quarter”; “We wait nearly 2 hrs. in line”; “Should use ducats”; “More accessible, twice weekly”;
“Don’t respond to 22 Forms”; “Need a better time line schedule on how to get things done”; “They keep
on asking for 20 year old items. Stop stealing shoes/accessories/cloths, by not having them to
exchange”; “Needs more efficiency in distributing our packages upon delivery”; “Call workers at night™;
“Pass out property from incoming transfers on time”; “Tank-top shirts shouldn’t be counted on property
card as a shirt like other prisons”; “R & R needs to call inmates for packages a lot faster. Packages
sometimes sit in R & R for months. There’s no excuse for a month old package when DOM specifies 15

calendar days”; “Run packages more often please”.

Survey comments in the GOOD category include: “R & R is very efficient”; "Counting a portable
radio/Walkman as one of the three appliances does not make sense”; "Please process and issue
personal property faster upon arrival here at MCSP, (it took me a month)”; “R & R don't (sic) issue 1083
receipt”; “I have a court order for my legal property from R & R. I've been here since Nov. 19, please
contact Lancaster for my property”.




State of California Department of Corrections and Rehabilitation
INMATE ADVISORY COUNCIL GENERATED

Survey comments in the BAD category include: “Return/Deny package for invalid reasons”; “Count
packages for the following quarter, even though they arrive on time”; “Utilize 3/W also to deliver
packages”; "Slow delivery”; Never answer 22 Forms”; “Too anal on the one for one items and only 3
appliances”; "Waiting for packages 3 weeks”; “We should be able to return to our housing units to get
turn-in items, and get packages the same day instead of waiting “til next time they call you. Also, they're
not allowing us to send home art/hobby works that is bigger than 12"X12". That's the purpose of going
to R & R to send it to loved ones off your account”; “Some inmates families order our packages without
us knowing, thus we don’t know if we need to take turn-ins with us”; “My 34 years of CDCR experience
informs my opinion that MCSP’s R & R Dept. constitutes the old adage of The Tail Wagging The Dog.
This is to say that R & R is a part of the prison — not the other way around. However, R & R here seems

to aspire toward becoming an Independent State. We all suffer because of this policy”; “In the past two
and a half decades of my career I've never witnessed any other R & R Department so far off policy”.

And this writer's personal favorite from an anonymous individual who didn't check off any particular
category, but thought his opinion mattered anyway who wrote: “| believe this survey was a waste of
time, conducted by a psycho who just wants an excuse to walk around and act important”,

The IAC wishes to thank the population for their thoughtful participation in this survey, and we assure
you all that we are doing what we can to improve conditions here at MCSP in 2020. Please feel free to
approach any IAC Representative with your concerns about our program here and how we can work
together to make it better for everyone.

In closing the IAC would like to invite R & R to meet with the IAC so that we can resolve any issues that
R & R may have, so that this survey does not appear to be one sided. Also, we do appreciate the
cooperation with R & R to make Mule Creek State prison more efficient.

W. Goehler, IAC Representative
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Memorandum

Date: June 04, 2020
To: B-Facility Library
Subject: LIBRARY PAGING SERVICE

My name is William Goehler (K-77832), and | was assigned to be the Special Purchase Order Clerk on A-
Facility since Oct., 2019. As my job requires me to have answers for the General Population’s Special
Purchase Order needs, I'm writing to request a current copy of the approved Special Purchase Order
matrix for each of the Special Purchase categories (Handicraft/Religious/Medical/Appliances/etc), to
help me in my capacity as R & R liaison.

| would like to request a copy of any Standardized State Matrix for the above Special Purchase
categories — and a complete list of corresponding Vendors as well. Also, a copy of MCSP’'s most recent
DOM/DOM Supplements, along with an Inmate Property Matrix. These will certainly equip me in my
responsibilities to serve the General Population as well as the Vendors.

Thank you for your time and assistance in this matter.

W. Goehler, #-K-77832 (A2/233)
IAC REPRESENTATIVE, A-FAC.
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Memorandum

Date: June 05, 2020
To: PLANT OPERATIONS - LANDSCAPING
Subject: FACILITY “A”- LAWN-CARE

The Inmate Advisory Council is requesting a meeting with Plant Operations, concerning the outside
watering system on Facility “A". It is the intention of the yard crew to beautify the facility. This would
start with the caring for the lawn. At present the lawn is in bad condition. We believe we can fix this
issue by addressing the water access which is often turned off from outside the gate.

IN CLOSING

Facility “A” Landscaping lead man inmate C along with the IAC, look forward to
meeting with Plant Operations-Landscaping Managers.

W.Goefler, IAC Representative



